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This course is offered online using Microsoft Live Meeting and Skype VOIP audio service. To take full 

advantage of this training session, customers should use a broadband internet connection with con-

nected microphone and speakers. 

Prerequisites: Basic working knowledge of Galaxy and the Order Entry module. 

Location: Online  .
  

Duration: 1 hour   .    Tuition: $100 
 

Note: A minimum of three registrants is required to hold this class. 

The charge account is a vital part of the operation of Galaxy’s Order Entry module. But as important as 

it is, the charge account is also commonly misunderstood. Understanding the Charge Account 

online training will give your group sales managers, system administrators, and finance personnel in-

sight into the concepts behind the Order Entry charge account. 

In addition to learning the basic concepts of the charge account, trainees will also learn the required 

and best practice settings for the charge account, as well as how to account for the value assigned to 

the charge account in your income statement using the Credit Activity report. 

Understanding the Charge  
Account  

Take Your Galaxy Mastery to the Next Level 


