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Gateway Ticketing Systems’ Training Subscription was devel-

oped to make attending Galaxy training easy for our customers.  

In a challenging economy, you need to ensure that you use your 

resources in the most efficient way possible. The best way to 

take full advantage of your Galaxy investment is with a trained, 

knowledgeable staff. To help you reach this goal, while maintain-

ing a reasonable training budget, we offer training subscriptions. 

Maximize Your Galaxy Investment With 
A Gateway Training Subscription Plan 

 

With a Gateway Training Subscription you can: 

y Enjoy the flexibility of in-house or online training according to 
your needs and budget 
If you learn better by getting away from the office, the training 
subscription covers the tuition for any courses offered in the 
Boyertown, PA training center. Do you prefer shorter more 
focused sessions? Choose from our expanding online course 
offerings. Limited travel budget? If you’re a subscription holder, you can take advantage of the new Distance 
Learning option, giving you the full, multi-day sessions, once reserved for in-house classes, from the conven-
ience of your facility. 

y Train multiple employees who need to learn Galaxy without worrying about per-person training costs 
Now you can send an unlimited number of students for training online or to our state-of-the-art training cen-
ter located in our corporate office in Boyertown, PA. 

y Enjoy the freedom to attend any training course we offer for a full year 
In addition to our recently expanded list of advanced training offerings, you can pick and choose from the 
growing list of online courses available from the Gateway training team. Attend whatever training is relevant 
for your organization, for 12 months, starting the day you sign the contract. 

y Benefit from Gateway trainers' expertise in basic and advanced level courses 
Our trainers are experts in Galaxy, and skilled at delivering what can be complex information in an easy-to-
understand format. By learning directly from Gateway trainers, you have access to a wealth of Galaxy knowl-
edge.  

y Learn in our state-of-the-art training facility 
Fully equipped POS stations that include ticket and receipt printers, barcode scanners, credit card swipes and 
a membership card printer. Dual screen projectors make it easy to follow along, and complimentary bever-
ages and snacks are included.  

“I was astonished by the deal Gateway of-

fered me. I already sent my Systems Engineer 

and few others from other attractions, which 

already covered what I paid for it and I still 

have a few to schedule this year. A deal that 

you CANNOT beat!” 

- Eid Antar, Director of IT, East Coast  

America, Merlin Entertainments Group 
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Course 
Gateway 
Learning 
Center 

Distance 
Learning* 

System Administrator Essentials   
Unlimited Subscription ✔   

Advanced Subscription   

Galaxy Data Structure Training   
Unlimited Subscription ✔  ✔  

Advanced Subscription ✔  ✔  

eGalaxy Web Store Training   
Unlimited Subscription ✔  ✔  

Advanced Subscription ✔  ✔  

Advance Order Entry Training   
Unlimited Subscription ✔  ✔  

Advanced Subscription ✔  ✔  

Advance Resource Management Training   
Unlimited Subscription ✔  ✔  

Advanced Subscription ✔  ✔  

In-House Courses  

All of our courses are offered at the Gateway Learning Center at our Boyertown headquarters or as an online Webinar. 
Select in-house courses are also offered as Distance Learning, enabling you to participate in the course without the  
normal expense of travel. Online Webinars and Distance Learning courses use Microsoft Live Meeting and Skype to 
deliver interactive training directly to your desktop. You just supply the Internet connection, microphone and speakers. 

Course and registration information may be found at http://www.gatewayticketing.com/Training/default_new.asp. 

*Distance Learning only available to Unlimited and Advanced Subscription holders and does not include System Administrator Essentials. 

Online Webinars 

All online Webinars are included in the Advanced 
and Unlimited Training Subscriptions. 

y Advanced eGalaxy Server 
y Convenience Fees 
y eGalaxy Reseller Web Store 
y The Galaxy® Interface to The Raiser’s Edge® 
y Galaxy Packages 
y Ramping Up Revenue 
y Rosters 
y Understanding the Charge Account 
y Using SQL to Create Newsletter Mailing Lists 

in Galaxy 


