
 

 

 

Gateway University Course Catalog 
 

 

 



Gateway University Course Catalog 
 

2 

 

This document, as well as the software described in it, is provided under a software license agreement with 

Gateway Ticketing Systems, Inc. Use of this software and all related documentation is subject to and limited by 

the terms and conditions stated in such software license agreement. The content of this manual is furnished for 

informational use only, is subject to change without notice and should not be construed as a commitment by 

Gateway Ticketing Systems, Inc.  

No part of this document may be reproduced or transmitted in any form or by any means, electronic or 

mechanical, for any purpose without the express permission of Gateway Ticketing Systems, Inc.   

Copyright ©2011 Gateway Ticketing Systems, Inc. All rights reserved. 

Copyright protection claimed includes all forms and matters of copyrightable material and information now or 

hereafter allowed by statutory or judicial law, including without limitation, material generated from the software 

programs which are displayed on the screen, such as icons, screen displays, graphics, user interfaces, etc.  

Galaxy, Galaxy 2, Galaxy 3, Galaxy 4, Galaxy 5, Galaxy Point of Sale, Galaxy Pass, Galaxy Pass & Photo ID, 

Galaxy Group Sales Order Entry, Galaxy Resource Management, Galaxy Admission Control, Galaxy Turnstile 

Controller, Galaxy ACS Module for POS, Galaxy Mobile Admission Control, Galaxy Debit Module, Galaxy 

Management Controller, Galaxy Manager's Workstation, Galaxy Transportation Module, eGalaxy, eGalaxy 

Server, eGalaxy Web Store, Galaxy Payment Server, Galaxy Concentrator, Gateway Ticketing Systems and the 

Gateway Ticketing Systems logo are trademarks of Gateway Ticketing Systems, Inc. Gateway Ticketing Systems 

and Galaxy are registered trademarks of Gateway Ticketing Systems, Inc. 

The Raiser's Edge is a registered trademark of Blackbaud, Inc. Gateway Ticketing Systems is in no way affiliated 

with this product or company. 

All other trademarks and registered trademarks are the properties of their respective companies or mark holders. 

1/12/2012 

 



 

 

Contents 

Introduction 2 

Why Train with Gateway Ticketing Systems?.............................................................................................. 2 
Maximize Your Galaxy Investment with Gateway's Training Subscription Plan ......................................... 3 

Fundamental Courses 4 

System Administrator Essentials .................................................................................................................. 5 
Galaxy Data Structure ................................................................................................................................... 6 

Advanced Courses 7 

eGalaxy Web Store ....................................................................................................................................... 8 
Advanced Order Entry .................................................................................................................................. 9 
Advanced Resource Management ............................................................................................................... 10 

Focused Sessions 11 

Batch Printing to Maximize Efficiency ...................................................................................................... 11 
Driving Retail Sales .................................................................................................................................... 12 
Central Configuration ................................................................................................................................. 13 
Convenience Fees ....................................................................................................................................... 14 
eGalaxy Reseller Web Store ....................................................................................................................... 15 
eGalaxy Server ............................................................................................................................................ 16 
Selling Events on the eGalaxy Web Store .................................................................................................. 17 
Group Sales on the eGalaxy Web Store ...................................................................................................... 18 
The Galaxy Interface to The Raiser's Edge ................................................................................................. 19 
Galaxy Packages ......................................................................................................................................... 20 
Galaxy Payment Plans ................................................................................................................................ 21 
Ramping up Revenue .................................................................................................................................. 22 
Rosters ........................................................................................................................................................ 23 
Understanding the Charge Account and the Credit Activity Report ........................................................... 24 
Creating Newsletters from eGalaxy and SQL ............................................................................................. 25 

  



Gateway University Course Catalog 
 

2 

 

Introduction 
This document is intended to summarize and describe the regularly available courses at Gateway Ticketing 

Systems. This includes courses offered at the Gateway corporate headquarters, via live Webinar or through an 

arranged on-site visit. 

Custom training conducted on-site is available through the Implementation Services department and can be 

arranged by contacting your inside sales representative. Courses are divided into three major groups: fundamental 

courses, advanced courses, and focused training. 

¶ Fundamental courses equip the learner with the basic concepts and skills necessary to effectively use the 

Galaxy system. 

¶ Advanced courses delve deeply into their designated subjects, oftentimes including information and 

discussion on best practices and trouble shooting. 

¶ Focused sessions are brief, targeting specific features, abilities, or concepts. These courses are typically 

offered online in the form of a Webinar or online tutorial. 

If you are interested in attending any of the training offerings listed here or arranging a custom on-site training 

session, please contact your Account Relationship Manager at 1-800-487-8587 or sales@gatewayticketing.com 

(gtssales@gatewayticketing.com). 
 

Why Train with Gateway Ticketing Systems? 

At Gateway Ticketing Systems, we recognize the value of knowledge. The more you know about our solutions, 

the more successful you will be using Galaxy. To help our customers maximize their Galaxy experiences, we 

offer a range of courses designed for all skill levels. From System Administrator Essentials to our advanced level 

training, there's a course for you. 

"I have learned many techniques and applications that will allow me to save time and become more efficient in my job. The 
training has given me a new found confidence in my abilities as I have learned so much more about the program I work with 
every day." 

- Karen Leger, Group Sales Coordinator, West Edmonton Mall 

With training from Gateway Ticketing Systems, you can: 

¶ Invest in Your Business by Investing in Your Employees 
Having knowledgeable employees translates directly into the long-term success of your business. 

¶ Help Your Employees Expand Their Knowledge 
You invested in the right tool, now train your employees to use it properly. With training you can reduce 

errors, minimize inconsistent data, reduce lost data, increase efficiency, and increase profitability. 

¶ Maximize Effectiveness and Efficiency 
See what it takes to unlock the full power of the world’s leading revenue management and admission control 

solution. Leverage unused features to streamline processes, expand your customer offerings, and grow your 

business. 

¶ Learn how Galaxy can Help Your Business 
Did you know that with Galaxy you can: 

¶ Track and manage your resources such as projectors and even people? 

¶ Automatically find the resources that best match event requirements? 

¶ Automatically enforce chaperone policies? 

gtssales@gatewayticketing.com
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¶ Create events to fit customer need...on demand? 

¶ Create customized reports to satisfy all of your business needs? 

¶ Boost sales with both pre-defined combo and benefits packages? 

¶ Learn in a State-of-the-Art Training Facility  
Our training environment allows you to learn and experiment with the system outside of the pressures of 

your work environment. Meeting and working with your classmates also gives you insight into business 

practices and developments in other related industries. In addition, attending class at Gateway's headquarters 

gives you the opportunity to meet the staff behind the software, including engineers, quality assurance 

technicians, account representatives and project managers. 
 

Maximize Your Galaxy Investment with Gateway's 
Training Subscription Plan 

Gateway Ticketing Systems’ Training Subscription was developed to make attending Galaxy training easy for 

our customers. To be successful, you need to ensure that you use your resources in the most efficient way 

possible. The best way to take full advantage of your Galaxy investment is with a trained, knowledgeable staff. 

To help you reach this goal, while maintaining a reasonable training budget, we offer training subscriptions. 

ñI was astonished by the deal Gateway offered me. I already sent my Systems Engineer and few others from other attractions, 
which already covered what I paid for it and I still have few to schedule this year. A deal that you CANNOT beat!ò 

- Eid Antar, Director of IT, East Coast America, Merlin Entertainments Group 

With Gateway’s Training Subscription you can: 

¶ Enjoy the flexibility of in -house or online training according to your needs and budget 

If you learn better by getting away from the office, the training subscription covers the tuition for any courses 

offered in the Boyertown, PA training center. Do you prefer shorter more focused sessions? Choose from our 

expanding online course offerings. Limited travel budget? If you’re a subscription holder, you can take 

advantage of the new Distance Learning option, giving you the full, multi-day sessions, once reserved for in-

house classes, from the convenience of your facility. 

¶ Train multiple employees who need to learn Galaxy without worrying about per-person training costs 

Now you can send an unlimited number of students for training online or to our state-of-the-art training center 

located in our corporate office in Boyertown, PA. 

¶ Enjoy the freedom to attend any training course we offer for a full year 

In addition to our recently expanded list of advanced training offerings, you can pick and choose from the 

growing list of online courses available from the Gateway training team. Attend whatever training is relevant for 

your organization, for 12 months, starting the day you sign the contract. 

¶ Benefit from Gateway trainers' expertise in basic and advanced level courses 

Our trainers are experts in Galaxy, and skilled at delivering what can be complex information in an easy-to-

understand format. By learning directly from Gateway trainers, you have access to a wealth of Galaxy 

knowledge. 

¶ Learn in our state-of-the-art training facility  

Fully equipped POS stations that include ticket and receipt printers, barcode scanners, credit card swipes and a 

membership card printer. Dual screen projectors make it easy to follow along, and complimentary beverages and 

snacks are included. 
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Fundamental Courses 
Courses designated as "Galaxy Fundamentals" level are designed to require little or no knowledge of the Galaxy 

system. These courses are designed for users with a limited or outdated Galaxy skill set, and will equip them with 

the fundamental concepts and practices with which to build their knowledge of the Galaxy solution. 
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System Administrator Essentials 
Course Code: 650-001 

Venue: Gateway Corporate Headquarters 

Duration: 4.5 days 

Tuition: $1,725 

Prerequisites: None 

Frequency: Monthly 

Course Description: 

System Administrator Essentials is the bedrock course in your Galaxy education. In this course you will learn the 

capabilities, features, basic configurations, usage, best practices, and reporting features of the most popular 

modules of the Galaxy System. You will also have the opportunity to meet Gateway personnel and tour our 

facility, as well as network with fellow Galaxy users. This class is meant for anyone new to Galaxy, considering 

upgrading, or looking to brush up on their skills. SAE trainees come from a wide variety of backgrounds and 

specialties including operations, finance, IT and marketing. 

Target Audience: 

¶ New Customers 

¶ System Administrators 

¶ Finance Managers 

¶ Operations Managers 

¶ Marketing Managers 

Course Outline: 

1 Overview of the Galaxy Solution 

2 Selling in Galaxy 

3 Basic Configuration 

¶ Chart of Accounts 

¶ Taxes and Payments 

¶ Building Galaxy Menus 

4 Basic Ticket and Receipt Design 

5 Galaxy Promotion and Marketing Tools 

6 User Management and Security 

7 Galaxy Cash Control Configuration 

8 Galaxy Financial Reporting Overview 

9 Information Flow in Galaxy 

¶ Change Command File 

¶ DBSynch 

¶ Concentrator 

10 Overview of Galaxy Admission Control 

¶ Defining a Barcode & Usage Rules 

¶ Attaching Calendars to Tickets 

¶ Admission Control Reports 

11 Order Entry 

¶ Categorizing Customers 

¶ Restricting Available Tickets and Items 

¶ Offering Group Rates 

¶ Back Office Procedures 

12 Resource Management 

¶ Configuring Resources and Events 
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¶ Automatically Generating Events 

¶ Event Reporting 

13 Introduction to Photo Pass 

¶ Pass Layout and Configuration 

¶ Selling and Printing Passes 

 

Galaxy Data Structure 
Course Code: 650-002 

Venue: Gateway Corporate Headquarters 

Duration: 1.5 days 

Tuition: $1,595 

Prerequisites: Basic knowledge of ticketing and/or the Galaxy system 

Course Description: 

The Galaxy Data Structure Training is a course designed to help the relational database novice become more 

proficient. This course will explore the Galaxy Database Dictionary, how to write basic SQL queries, and 

extracting data from the database into a spreadsheet. 

NOTE: This course is not a Certified Microsoft Training seminar. Attendees will not qualify for SQL certification as a 
result of this course. 

Target Audience: 

¶ SQL Newcomers 

¶ System Administrators 

¶ Operations Managers 

¶ Finance Managers 

¶ Group Sales Managers 

Course Outline: 

1 Introduction to Relational Databases 

¶ What is SQL 

¶ The Parts of a Relational Database 

¶ Data Types 

2 Introduction to the Gateway Database Dictionary 

¶ What is the Gateway Database Dictionary 

¶ How to locate the Database Dictionary 

¶ Navigating the Database Dictionary 

¶ Entity Relationship Diagrams 

¶ Commonly used table definitions 

3 Introduction to SQL 

¶ Microsoft’s Query Analyzer 

¶ Basic SQL Query Structure 

¶ Extracting data from multiple tables 

¶ Combining, ordering, and aggregating data 

¶ Microsoft SQL Query Designer 

4 Creating a report in Excel 
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Advanced Courses 
Advanced Galaxy training is intended for experienced users, or those that have been through the System 

Administrator Essentials course. Advanced level courses assume knowledge of the basic concepts of Galaxy as 

well as the ability to navigate the system and perform basic tasks such as ticket creation. 

Advanced courses are designed to provide the trainee with the knowledge they require to take advantage of the 

full functionality of the subject matter. Typical discussions in advance courses include best practices, 

troubleshooting, and feature configuration and use. 

NOTE: Students who have not completed the System Administrator Essentials training or do not have the 
prerequisite knowledge may have difficulty following the course material. The training staff will make reasonable 
accommodations to assist; however, they will not delay or dilute the course for other trainees to accommodate 
those who have enrolled without meeting the course requirements. 
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eGalaxy Web Store 
Course Code: 650-003 

Venue: Gateway Corporate Headquarters 

Duration: 2.5 days 

Tuition: $1,995 

Prerequisites: System Administrator Essentials 

Course Description: 

The eGalaxy Web Store course is designed for those who are new to the eGalaxy Web Store, planning to upgrade 

to the latest version of the eGalaxy Web Store, or seek increased proficiency. 

This course explores the basic concepts of the eGalaxy Web Store, how to configure your Galaxy data to best use 

the Web store, how to build and maintain your Web store and basic Web store troubleshooting. 

Target Audience: 

¶ System Administrators 

¶ Web Administrators 

Course Outline: 

1 Introduction to eGalaxy Web Store 

¶ eGalaxy Web Store overview 

¶ System Requirements 

¶ Transaction Flow 

2 Galaxy Configurations 

¶ Preparing the forms of payment 

¶ Preparing items for sale on the web 

¶ Network Configuration 

¶ Reporting Agencies 

3 Order Entry Configurations 

¶ Delivery methods and shipping fees 

¶ Limiting payment options 

¶ Web customer and web sales program 

configuration 

4 Sales Channel Configuration 

¶ Configuring PrintAtHome tickets 

¶ Building and maintaining the sales channel 

¶ Configuring Web store promotions 

5 eGalaxy Administrative Tools 

¶ Online Administration Utility 

¶ eGalaxy Service Manager 

¶ Message Sender Configuration 

¶ eGalaxy Server configuration overview * 

¶ Web Order Processor configuration 

overview* 

¶ eGalaxy troubleshooting 

 

*This course provides an overview of the eGalaxy Server and Web Order Processor. For training on the full 

configuration of these tools, see the eGalaxy Server online seminar. 
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Advanced Order Entry 
Course Code: 650-004 

Venue: Gateway Corporate Headquarters 

Duration: 4.5 days 

Tuition: $2,195 

Prerequisites: System Administrator Essentials 

Course Description: 

Advanced Order Entry is a course designed to help System Administrators and Group Sales Managers unlock the 

power of the Galaxy Order Entry module. This course covers the capabilities, configuration and established best 

practices for Order Entry. The course goal is to enable the trainee to use Order Entry to its full potential and to 

properly configure and use the features that will maximize the facilities investment in the Order Entry module. 

Target Audience: 

¶ System Administrators 

¶ Group Sales Managers 

¶ Education Department Directors 

Course Outline: 

1 Overview of Order Entry 

2 Basic setup and usage 

3 Returns and voids 

4 Limiting purchase options and offering 

discounted rates 

5 Offering Credit to customers 

¶ Credit related configuration 

¶ Setting billing Terms 

¶ Understanding the Charge Account 

6 Selling events and reservations 

¶ Using the Event Availability dialog 

¶ Attributes 

¶ Events on the Fly 

7 Working with groups 

¶ Group and venue limits 

¶ Group planning reports 

8 Advanced use of contacts 

¶ Setting order rules 

¶ Creating and maintaining contact lists 

9 Delivery and issuance methods 

¶ Using active and inactive tickets 

¶ Batch printing 

¶ Quick Order Pickup 

¶ Issuance and delivery best practices to 

increase will call efficiency 

10 Other useful features 

¶ Collecting custom data 

¶ Automatically adding associated tickets and 

items to an order 

¶ Reprinting tickets 

11 Managerial tasks and functions 

¶ Using the order manager 

¶ Working with filters 

¶ Invoicing and credit memos 

¶ Auditing user activity and changes to the 

system 

12 Order Entry reports 
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Advanced Resource Management 
Course Code: 650-005 

Venue: Gateway Corporate Headquarters 

Duration: 2.5 days 

Tuition: $1,995 

Prerequisites: System Administrator Essentials 

Course Description: 

The Advanced Resource Management Training is designed to help the Galaxy System Administrator and Event 

Ticketing Manager master the Resource Management module. Learn how to maximize efficiency when 

configuring and managing all of your events and resources while incorporating the established best practices 

discussed in class. With its comprehensive look at all of the possible configurations offered by this flexible 

module, this class will provide insight to the Resource Management veteran as well as anyone fresh out of 

System Administrator Essentials. 

Target Audience: 

¶ System Administrators 

¶ Event Managers 

Course Outline: 

1 Overview of Resource Management 

2 Selling Capacity Managed Tickets 

3 Event Creation 

¶ Resource Types 

¶ Resources 

¶ Event Types 

¶ Events 

4 Attributes 

¶ Lookup Tables 

¶ Attribute Categories 

¶ Attribute Definitions 

5 Advanced Event Settings 

¶ Holds 

¶ Wait Lists 

¶ Rosters 

6 Event Availability 

¶ Searching for events 

¶ Events on the fly 

7 Working with Shows 

¶ Shows 

¶ Commissions 

¶ Distributors 

¶ Features 

¶ Audio Types 

8 Reservations 

¶ Configuration 

¶ Reservation Viewer 

9 Resource Management Reporting 

 



Gateway University Course Catalog 
 

11 

 

Focused Sessions 
Focused sessions are learning opportunities that spotlight a particular tool, practice, feature, or configuration. 

Focused sessions are typically brief (two hours or less) and are often delivered online through a live learning 

session. 

Focused sessions assume all prerequisite knowledge, so it is in the learner’s best interest to attend prerequisite 

courses or confirm the required knowledge with a Gateway representative so that the session will be of value. 

Focused sessions taking the form of a Webinar (live online seminar) use the Microsoft Live Meeting service and 

the Skype voice over IP service. Attendees access the Webinar by following directions given in an e-mail sent 

upon registration with connection instructions. 

Tutorial sessions are self-paced, stand alone offerings. These tutorials require the user to have a browser that 

supports Flash, such as Microsoft Internet Explorer or Mozilla Firefox, and connected speakers or headphones. 
 

Batch Printing to Maximize Efficiency 
Course Code: 650-313 

Venue: Webinar 

Duration: 1 hour 

Tuition: $150 

Prerequisites: System Administrator Essentials, or equivalent knowledge 

Course Description: 

How do you prepare for upcoming groups and will call orders? Are you taking advantage of all the features 

Galaxy has to offer when preparing for arrivals? How can you maintain guest service levels at your will call and 

groups window with fewer resources? 

Batch printing is a surefire way to take the pain out of printing and save you time and money. In this training 

session, we will discuss the benefits and best practices of batch printing and teach you how to con-figure your 

environment to take advantage of this little known feature. 

You will learn:  

¶ The basic concepts of batch printing  

¶ The best practices for implementing batch printing 

Target Audience: 

¶ System Administrators 

¶ Group Sales Managers 
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Driving Retail Sales 
Course Code: 650-312 

Venue: Webinar 

Duration: 1 hour 

Tuition: $100 

Prerequisites: 
System Administrator Essentials (or equivalent knowledge), basic knowledge of the eGalaxy 
Web Store 

Course Description: 

Galaxy has a number of tools that can help you drive your retail sales and increase per capita spending. This 

course will focus on one of the major tools you can use to attract customers to your retail segment: Discount 

coupons. Even if you don’t use Galaxy for your retail sales, you can still use the system to get discounts into the 

hands of your customers, and get them into your retail shop. 

Galaxy presents many opportunities to an organization willing to leverage their existing investment as a retail 

force. This training session is designed to teach you how to use Galaxy to increase your retail sales and revenue 

potential. We will discuss the benefits of member discounts, promoting retail sales at the ticket counter and a few 

additional ways to drive your customers to your gift shop. 

You’ll learn: 

¶ Print discount coupons on point of sale receipts for arriving groups, for pass holders, and on the Web  

¶ Create a "mystery discount" campaign in which customers learn their discount amount when they check out 

Target Audience: 

¶ System Administrators 

¶ Operations Managers 

¶ Marketing 
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Central Configuration 
Course Code: 650-314 

Venue: Webinar 

Duration: 2 hours 

Tuition: $200 

Prerequisites: System Administrator Essentials (or equivalent knowledge) 

Course Description: 

Central configuration enables system administrators to easily set up and maintain Galaxy configurations across 

an entire facility. Using central configuration, you can change settings at any station and all nodes at your facility 

automatically download those changes.  

During this online training session, we will discuss how central configuration helps you to ensure that all nodes 

have the most up to date information, and gives you control over which nodes receive the data. You will 

administer your system with greater efficiency and more accuracy than ever before. 

You’ll learn: 

¶ How to plan for the change from local to central configuration 

¶ How to work with different views on certain data maintenance options, enabling you to configure multiple 

records at one time 

¶ What happens when data is published and then downloaded to nodes 

¶ How to use database heartbeat and the system dashboard to monitor the status of each Galaxy node 

¶ Configuration options for node settings applying at the global, agency or node level 

Target Audience: 

¶ System Administrators 
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Convenience Fees 
Course Code: 650-303 

Venue: Webinar 

Duration: 2 hours 

Tuition: $200 

Prerequisites: System Administrator Essentials and eGalaxy Web Store, or equivalent knowledge 

Course Description: 

Gateway’s Convenience Fee Training shows you how to maintain your profit margin and your ticket prices with 

Galaxy’s convenience fee functionality. You’ll learn how to recoup administrative costs for online, call center or 

group sales through Galaxy’s flexible, automated process. Discover how to control which levels of your eGalaxy 

Web Store enforce the fees and how to choose from high-level sales channel fees to specific, per-item fees, or 

both. 

This course will provide everything your System Administrator, Web Administrator and Group Sales Director 

need to know to implement Galaxy’s convenience fee functionality. 

You’ll learn: 

¶ The business case for use of convenience fees 

¶ How to organize revenue generated from fee collection 

¶ How to configure convenience fees for Galaxy Order Entry 

¶ How to configure convenience fees for the eGalaxy Web Store 

Target Audience: 

¶ System Administrators 

¶ Web Store Administrators 
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eGalaxy Reseller Web Store 
Course Code: 650-302 

Venue: Webinar 

Duration: 4 hours (Two 2-hour sessions with a one hour break) 

Tuition: $500 

Prerequisites: System Administrator Essentials, or equivalent knowledge 

Course Description: 

The eGalaxy Reseller Web Store Training is an online course designed to help the Galaxy System Administrator 

and Web Store Administrator master the eGalaxy Reseller Web Store module. Learn how to take control of your 

reseller ticket sales and reduce the costs associated with reseller channels. Discuss the many ways this flexible 

module can be configured to meet your needs while incorporating the established best practices to reduce your 

risk. 

You’ll learn: 

¶ How to configure an eGalaxy Reseller Web Store 

¶ How to guarantee your profits by controlling reseller pricing 

¶ How to run reseller sales reports and immediately realize your revenue 

¶ How the eGalaxy Reseller Web Store can help you eliminate the cost and potential waste associated with 

preprinted tickets 

¶ How to use prepayment accounts to increase the number of resellers with whom you work while minimizing 

your risk 

Target Audience: 

¶ System Administrators 

¶ Web Store Administrators 
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eGalaxy Server 
Course Code: 650-300 

Venue: Webinar 

Duration: 2 hours 

Tuition: $200 

Prerequisites: System Administrator Essentials, eGalaxy Web store or equivalent knowledge 

Course Description: 

The Advanced eGalaxy Server Training is designed to help the eGalaxy Server administrator understand all of 

the eGalaxy Server and Web Order Processor configurations. If you’ve ever wondered what a configuration 

option was or how it would affect your business, this is the class for you. 

You’ll learn: 

¶ How to configure eGalaxy Server, Web Order Processor and Message Sender 

¶ How to configure eGalaxy Sources 

¶ How to configure order error notification 

¶ Use cases for eGalaxy Server and Web Order Processor configurations 

¶ How to set rules for order creation 

Target Audience: 

¶ Web Administrators 

¶ System Administrators 
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Selling Events on the eGalaxy Web Store 
Course Code: 650-310 

Venue: Webinar 

Duration: 1 hour 

Tuition: $100 

Prerequisites: 
System Administrator Essentials, or equivalent knowledge of basic resource management and 
eGalaxy Web Store concepts 

Course Description: 

With the enhanced events functionality on the eGalaxy Web Store, your guests can purchase event tickets easily 

and efficiently, enabling you to reach a wider audience. Learn all about this enhancement and how you can use 

the new features to maximize your revenue potential. 

During this online training session, we will discuss how to make it easier for your guests to purchase event tickets 

on the Web by reducing the number of keystrokes needed to purchase the tickets, as well as the number of PLUs 

that you have to manage. 

You'll learn: 

¶ How to configure a single PLU to sell the same event through all of your sales channels 

¶ How to configure shared calendars among PLUs 

¶ How to configure your events to use multiple capacity-managed resources 

Target Audience: 

¶ System Administrators 

¶ Web Store Administrators 
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Group Sales on the eGalaxy Web Store 
Course Code: 650-311 

Venue: Webinar 

Duration: 5 hours (Two 2.5-hour sessions with a one hour break) 

Tuition: $500 

Prerequisites: 
System Administrator Essentials, Advanced Order Entry, eGalaxy Web Store or equivalent 
knowledge 

Course Description: 

By providing your group customers with an easy and convenient way to purchase tickets online, you can see 

dramatic increases in sales volume while cutting down on the overhead associated with the additional staffing 

normally required to take these orders. Now, with the brand new Group Sales on the eGalaxy Web Store Online 

Training, you will learn how you can leverage this powerful module and use it to its fullest potential. 

During this online training session, we’ll discuss how you can create a better online shopping experience than 

ever before for your Group Sales customers. You’ll walk away from this training with the knowledge necessary 

to configure and administer the Group Sales on the eGalaxy Web Store module. 

Target Audience: 

¶ System Administrators 

¶ Group Sales Managers 
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The Galaxy Interface to The Raiser's Edge 
Course Code: 650-304 

Venue: Webinar 

Duration: 4 hours (Two 2-hour sessions with a one hour break) 

Tuition: $300 

Prerequisites: System Administrator Essentials, or equivalent knowledge 

Course Description: 

Congratulations! You have combined two powerful and robust systems, Galaxy and The Raiser’s Edge. Now you 

need to understand the details of how these two systems are integrated, what data is synchronized, and what you 

need to do in order to maintain this new, integrated environment. This is exactly what The Galaxy Interface to 

The Raiser’s Edge (RE Console) is designed to deliver. 

 You'll learn: 

¶ The history of the Galaxy Interface to The Raiser’s Edge 

¶ How RE Console works 

¶ What data is shared between Galaxy and The Raiser’s Edge 

¶ How to perform common tasks such as auditing your system, adding new memberships to be used in both 

systems, adding new campaigns, and more! 

Target Audience: 

¶ System Administrators 

¶ Membership Managers 

Raiser's Edge is a registered trademark of Blackbaud, Inc. Gateway Ticketing Systems, Inc. is in no way 

affiliated with this product or company. 
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Galaxy Packages 
Course Code: 650-301 

Venue: Webinar 

Duration: 2 hours 

Tuition: $200 

Prerequisites: System Administrator Essentials, or equivalent knowledge 

Course Description: 

The Galaxy Packages Training is a course designed to help Galaxy system administrator and operations managers 

take advantage of the packages functionality available in Galaxy 4.0 and later. In this course you will learn the 

concepts of the predefined combo capability in Galaxy, from setup, to sales, to reading the journal. If you are 

interested in offering your customers value added combo deals, this is the perfect way to learn how Galaxy can 

help you and how to set it up. 

 You'll learn: 

¶ Basic package concepts and uses 

¶ How to configure a Galaxy Package 

¶ How to sell and return a Galaxy Package at the point of sale 

¶ How to sell and return a Galaxy Package in Order Entry 

¶ How to read a package journal entry 

¶ How to configure and use the Deferred Benefits functionality 

¶ How to sell packages on the eGalaxy Web Store 

Target Audience: 

¶ System Administrators 

¶ Operations Managers 
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Galaxy Payment Plans 
Course Code: 650-309 

Venue: Webinar 

Duration: 2 hours 

Tuition: $200 

Prerequisites: 
System Administrator Essentials (or equivalent knowledge), basic knowledge of Galaxy Order 
Entry 

Course Description: 

Everyone is looking for ways to increase revenue. Providing your guests with the convenience of paying for 

tickets, passes or retail goods over an extended period of time is one method you can use to increase revenue. 

Galaxy Payment Plans offers you a number of different ways to accomplish this task and there is no better way to 

implement this powerful module than by learning just how flexible it is.  

During this online training session, we will discuss how to create and maintain your different payment plan 

offerings. We will also look at how you can use the Payment Calculator to enhance customer satisfaction and 

increase sales. 

 You'll learn: 

¶ How to configure Payment Plans and the various options to meet your needs 

¶ How to configure the Payment Calculator 

¶ How to configure automated recurring payments, billing statements and credit card processing 

Target Audience: 

¶ System Administrators 

¶ Membership Department 
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Ramping up Revenue 
Course Code: 650-305 

Venue: Webinar 

Duration: 1 hour 

Tuition: $100 

Prerequisites: 
System Administrator Essentials (or equivalent knowledge), basic knowledge of Galaxy Order 
Entry 

Course Description: 

While the primary focus of Galaxy may be revenue management and admission control, it also offers powerful 

revenue-generating capabilities. In this training session, we will review some of the ways you can create 

additional revenue streams through features such as Convenience Fees, Price Schedules and using marketing 

messages for paid advertisements. 

 You'll learn: 

¶ Configure Convenience Fees on your eGalaxy Web Store or in Order Entry 

¶ Configure Price Schedules to help you earn additional revenue on your existing tickets 

¶ Leverage Marketing Messages to add an additional revenue stream 

Target Audience: 

¶ System Administrators 

¶ Operations Managers 

¶ Marketing 
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Rosters 
Course Code: 650-306 

Venue: Webinar 

Duration: 1 hour 

Tuition: $100 

Prerequisites: 
System Administrator Essentials (or equivalent knowledge), basic knowledge of Galaxy 
Resource Management 

Course Description: 

In some environments, it is imperative that you know who will be attending a specific event and gather additional 

information about them. Put down that pen and paper, throw away your old spreadsheets and learn how to use the 

Rosters feature in Galaxy to track this information for you. 

During this online training session, we will discuss how to automate the process of collecting event participant 

information. Doing so will lead to greater efficiency by eliminating the lost data forms, unreadable answers and 

missed questions associated with the manual processes currently being utilized to obtain this information. 

 You'll learn: 

¶ Configure Galaxy to prompt for information about event attendees 

¶ Configure Attributes that can be used with rosters 

Target Audience: 

¶ System Administrators 

¶ Operations Managers 

¶ Marketing 
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Understanding the Charge Account and the Credit 
Activity Report 

Course Code: 650-307 

Venue: Webinar 

Duration: 1 hour 

Tuition: $100 

Prerequisites: 
System Administrator Essentials (or equivalent knowledge), basic knowledge of Galaxy Order 
Entry 

Course Description: 

The charge account is a vital part of the operation of Galaxy’s Order Entry module. But as important as it is, the 

charge account is also commonly misunderstood. Understanding the Charge Account online training will give 

your group sales managers, system administrators, and finance personnel insight into the concepts behind the 

Order Entry charge account. 

In addition to learning the basic concepts of the charge account, trainees will also learn the required and best 

practice settings for the charge account, as well as how to account for the value assigned to the charge account in 

your income statement using the Credit Activity report. 

Target Audience: 

¶ System Administrators 

¶ Group Sales Managers 

¶ Finance 
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Creating Newsletters from eGalaxy and SQL 
Course Code: 650-308 

Venue: Webinar 

Duration: 1 hour 

Tuition: $100 

Prerequisites: System Administrator Essentials (or equivalent knowledge), eGalaxy Web Store 

Course Description: 

You’ve brought your ticket sales online with the eGalaxy Web Store, and now you want to drive up customer 

awareness and sales opportunities by offering customers the opportunity to receive a newsletter or promotional 

offers via e-mail. 

In the eGalaxy Newsletter Training, you will learn how to configure eGalaxy to prompt your online customers to 

join your email list. You will also learn how to gather that information from your SQL database and use it to send 

emails from Microsoft Word using the Mail Merge functionality. Of course, if you are using some other e-mail 

newsletter service or CRM system, you could use that too once you have learned how to get the information from 

SQL.  

You’ll learn: 

¶ Configure the eGalaxy Web Store newsletter prompt 

¶ Configure Order Entry to record the responses 

¶ Create a view in your SQL database to hold your mail list 

¶ Use Word to add data from the mail list to your newsletter and send the newsletter 

Target Audience: 

¶ System Administrators 

¶ Web Administrators 

¶ Marketing 
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