Group Sales on the eGalaxy Web
Gateway Store Online Training

TICKETING SYSTEMS &
Take Your Galaxy Mastery to the Next Level

By providing your group customers with an
easy and convenient way to purchase tick-
ets online, you can see dramatic increases
in sales volume while cutting down on the
overhead associated with the additional
staffing normally required to take these or-
ders. Now, with the brand new Group
Sales on the eGalaxy Web Store Online
Training, you will learn how you can lever-
age this powerful module and use it to its
fullest potential.

During this online training session, we’ll dis- ,_'
cuss how you can create a better online K
shopping experience than ever before for
your Group Sales customers. You'll walk away from this training with the knowledge necessary
to configure and administer the Group Sales on the eGalaxy Web Store module.

You'll learn how to:

e Configure unique pricing options for different customers purchasing on the Web store
e Manage the application process for potential group sales clients

e Control whether customers pay online with a credit card or use a credit account

e Limit the maximum number of tickets customers can purchase during a transaction

This course is offered online using Microsoft Live Meeting and Skype VOIP audio service. To take full
advantage of this training session, customers should use a broadband internet connection with con-
nected microphone and speakers.

Location: Online - Duration: 5 hours * Tuition: $500

Note: A minimum of three registrants is required to hold this class.

Prerequisites: Completion of System Administrator Essentials and eGalaxy Web Store courses, or
equivalent knowledge of Galaxy, Order Entry, and the eGalaxy Web Store.
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