eGalaxy Reseller
Web Store Training

Take Your Galaxy Mastery to the Next Level

(Jateway

The eGalaxy Reseller Web Store Training is an online course designed to help the Galaxy System
Administrator and Web Store Administrator master the eGalaxy Reseller Web Store module. Learn how
to take control of your reseller ticket sales and reduce the costs associated with reseller channels. Dis-
cuss the many ways this flexible module can be configured to meet your needs while incorporating the

established best practices to reduce your risk.

You'll learn:

e How to configure an eGalaxy Reseller Web Store

e How to guarantee your profits by controlling reseller pricing

e How to run reseller sales reports and immediately realize your revenue

e How the eGalaxy Reseller Web Store can help you eliminate the cost and potential waste as-

sociated with preprinted tickets

e How to use prepayment accounts to increase the number of resellers with whom you work

while minimizing your risk

This course is held online using Microsoft Live Meeting. Logon information will be sent after you register.

Location: Online - Duration: 4 Hours (Consisting of 2 sessions with a 1 hour break between them) - Tuition: $500

Course Syllabus

I. Overview of Reseller Web Store
Il. Requirements
« Reseller
« Galaxy
lll. eGalaxy Server Configurations
IV. Managers Work Station Configurations
« Central Configuration
« Agencies
« User Profiles
o Users
V. Sales Channel Configurations
« Sales Channels
« Templates
« Update Reseller Tool

VI. Reseller Web Store Administration
« Locations
» Users
« Retail Pricing
VIl. Prepayment Accounts
« Configuration
« Adding Funds to Prepaymant Accounts
« Paying With Prepayment Accounts
VIIl. Reporting
« Reseller Web Store
o Prepayment Accounts

Gateway Ticketing Systems, Inc., 315 East Second Street, Boyertown, PA 19512
Phone: +1-610-987-4000 . Fax: +1-610-987-4001 . www.gatewayticketing.com . Email: info@gatewayticketing.com




