INSERT THEN REMOVE
A MAJOR CREDIT CARD
TO BEGIN TRANSACTION

Galaxy Indoor Pedestal Kiosk
Model Number 102-019
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i Galaxy Outdoor Kiosk
Model Number 102-015
(Wrap is optional)

TOUGH HERE TO
PICK UP TICKETS
TOUGH HERE TO
PURCHASE TICKETS

Guided Transaction Flow
Guide customers through kiosk transactions with
custom graphics and sounds. Recommend additional
tickets to purchase with up-sell capabilities.

Durable and Sleek Kiosk Hardware
Choose from a variety of industry standard kiosks that
suit your particular environment, or add a customized
wrap with your graphics.

Galaxy Kiosk provides an additional way to earn revenue at local or remote locations. Guests can learn more
about your venue while purchasing tickets for admission or fulfilling Web or will call orders. Galaxy Kiosk purchases
are quick and effective without adding employee overhead.

With Galaxy Kiosk you can:

* Increase Your Revenue and Your Exposure
Advertise your venue and sell tickets and memberships at local or remote locations. Choose from a

variety of durable, industry standard kiosks that can be customized with your graphics, and that suit
a particular physical environment.

* Guide Customers Through Kiosk Transactions

Custom graphics and sounds take customers step-by-step through the transaction flow. Recommend
additional tickets to purchase with up-sell capabilities.

* Provide Quick Purchase and Order Pick Up

Select tickets from user-defined categories. Pick up orders created online with the eGalaxy Web
Store or by the reservation will call center.

* Print Tickets and Receipts Immediately

Print tickets and receipts directly from the Kiosk. Thermal ticket designs can be the same as those
purchased at the front gate.

e Confirm Order Details in the Purchasing Process
Enhance your customers' purchasing process by confirming order details prior to completing the transaction.

Kiosk screens are designed to enable guests to move forward and back in the transaction flow in order to
make changes.
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Quick Purchase and Order Pickup
Select tickets from user-defined categories. Pick up
orders created online with the eGalaxy Web Store or
by the reservation will call center.

1 FORGOT MY CONFIRMATION NUMEBER CANCEL

Easy-to-use Interface

« User-definable transaction flow leads customers through the
purchasing process

* Group tickets by category and sub-category for easier selection

» Promote tickets with up-sell features

* Purchase tickets with credit cards

* Quickly retrieve online and phone will call orders

« Distributes guest queues away from ticket windows during
peak periods

* Integrated user-definable ticket printing

 Supports Resource Management

Increase Marketing Reach
» Advance purchase of timed capacity events
* View available events in calendar view
» Immediately see available capacity for any event

Confirmation Enhances Purchasing Process
Confirm order details before completing the transaction. Screens are
designed to enable guests to move forward and back in the transaction
flow to make changes.

PROCESS MY ORDER

Tickets and Receipts Print Inmediately
Print tickets and receipts directly from the Kiosk. Thermal
ticket designs can be the same as those purchased
at the front gate!

THANK YOU!

.. » PLEASE PICK UP YOUR TICKETS BELOW ...

Integrated, Comprehensive Sales Channel Solution

* Define ticket and item categories

* Pick up orders placed through eGalaxy Web Store or Galaxy
Order Entry

* Order fulfillment and revenue statistics are available from
integrated reports

+ Data is centrally configured and maintained through Galaxy
Point of Sale and Manager's Workstation

* No service or per ticket charges

Supports a Variety of Peripherals

» Magnetic stripe reader

* Touch screen monitors

« Ticket printers

* Integrated credit card authorization

www.gatewayticketing.com



