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Advanced Orders and Group Visits
Collect comprehensive data for advanced sales, consignment

orders, and group visits. Audit order activity and provide concise
sales programs for all your customers.

Quick Order Pickup Wizard

Search Criteria

*ou can choose o search orders to be picked by order number ar by order contact or both

Search by Order Number

Enterthe order number or scan abarcade.

Number:

Quick Order Pickup
Pick up will call orders at any Galaxy Point of Sale or
Galaxy Kiosk station. Collect guest identification during the
quick pickup process.

Search by Contact Name

Enter all or part of the order contact's name

First [Martin
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Last:
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Galaxy Order Entry offers your guests the convenience of advance booking. Combined with Galaxy Point
of Sale, Order Entry provides the tools necessary to effectively manage your reservation and will call centers.
From group sales to consignment ticketing, Order Entry will streamline your operations and system maintenance

procedures.

With Galaxy Order Entry you can:

* Seamlessly Process Advance Orders and Group Visits
Collect comprehensive data for advance sales, consignment orders, and group visits. Audit order
activity and provide concise sales programs for all your customers.

* Provide Quick Order Pickup

Pick up will call orders at any Galaxy Point of Sale or Galaxy Kiosk station. Collect guest identification

during the quick pickup process.

* Design Your Order Confirmations and Statements
Print full-color statements and confirmation letters for all orders. Design statements to meet the various

order practices of your customer categories.

» Easily Manage Your Back Office Orders with Order Manager
Manage all your back office order processes from one screen. Order Manager enables you to create
and save filters with over 30 criteria. Filter orders and process for closure, deletion, printing statements,

invoicing and issuing credit memos.

* Process Advance Group Arrivals

View calendars in Group Visits, Reservation Viewer, and Event Availability functions to quickly see
availability of resources throughout your entire venue. Report detailed information on upcoming group

arrivals.
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ORDER STATEMENT

User-definable Confirmations and Statements
Print full colored statements and confirmation letters for all orders.
Design statements to meet the various order practices of your
customer categories.
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Manage all your back office order processes from one screen. Order Manager

for closure, deletion, printing statements, invoicing and issuing credit memos.

Support Diverse Customer or Provider Sales Contracts

* Assign item groups by customer category

» Enable sales agreement tracking

* Report order activity based on the applied sales programs

« Assign unique pricing rules to individual customers or customer
categories

» Customize tickets with a group name and other information to
add a personal touch

Unlimited User-definable Statements
» Uses Microsoft® Word document templates
* Print multiple statement formats from a single order
* Preview statements in Microsoft® Word before printing
» Automatically save statements to a file directly from an order
» E-mail statements directly to customer contacts
* Print statements and confirmation letters individually or in batches

Unlimited Form of Payment Groups
« Control the forms of payment accepted by the group sales
department
« Adjust accepted forms of payment by customer category or
individual customer

iy | P hescripon Friee | aiemded
150 AR | Ak G Ao 3050 st |
| A | e i adaini s Tam |
rosy | visa i
= o
T A il =
Total 4,715
Payments S
Halozece Lo
{TolLar ot of T e for Ui o = 3161 gebenbere P ioter vy Repod,
Dpered Dk | Cirdar Fom 1001
Custoner 10 Customes ! Crder Contact Name Cabegory / Group Name Delivery Method  Status Extemal ID Ordered Linissusd Beme  Order Total  Balarce
Order Manager E 3mm Comanting. ﬂ:m" ooen ) " L] 9 500 50
Ele Edit Action View Fr—— Caplin A 1128 A Sy 8 ® e e ww [y
b L e S et Wone
= . [ FTTS—"— Crmotione. DUACN0NT 158 AW Opan ES) [y a a wm nos
e S e SO R S [Epthn ane
Order | Customer | Group | Delivery | OrderLine | Marked Orders | Guests | it i T - vor umeomw
AL, e e 1t Corpntns R o wow s mmm oam
P [ =]  Reuass Copentions e open o o s msmoam
T Tom— log Saamas Copnins ez U open o ow I W um
: Sk et el
<all> - <all> - [ —— [r— - 2 w P mam e
— et o
Extemal ID: Sales Program Type e Gomantine ouRsCIE Com o [ msm o
Maeet .
[ |beginswith  ~| | J Clear 0 anoin = £ I mem T
ety oy
Reference Sales Prograrm: Hon PMl open El & I 157500 008
Vet voen ot
[ beginswitr ~| | | e | UTh i B By wewmoew s @ w1 0 e e
p Geargn Bpwel Hom
FO: EIEIUS Securs 1 Adcie Bl Excemertiny Schoul Bleimntary m‘vmwusw e =6 W g L] 100 1,500.08
‘ ‘hegmswwth j ¥ Quote W Open W Closed <all> - St Moass Pk T Hane
13 Mnicwyn Wirkdin Schor UrHin Sebod OO 1748 P Clomad. E £ L] L} mem nos
Endorsement Field Label: User Field il o
[ |beginswitr =] [<all> -] Totats [ — @ w0 mow e
|| «0rder|customer |opened  [status |  Balance|Reference External ID
O 194 Adventure Park Web 11/19/2008 Open 0.00 11182004-596
) 195 Baxterville High School 11/18/2008 Open 0.00
O 196 Adventure Park Web 11/19/2008 Open 0.00 11192004-616
108 Abraxas Fuel 11/19/2008  Gpen 335.50 Hode: 18 Advanced Group Arrival Management
g AT SIB G i WD LSRN, Doe) 00 ZELPI L) Utilize calendar views in Group Visits, Reservation Viewer, and
200 Adventure Park Web 11/19/2008 Open 0.00 11192004-618 A 0 . . : . e
= 2 F] Event Availability functions to quickly (and visually) see availability
<< Hide Filter Close Help of resources throughout your entire venue. Report detailed
107 . . 0 information on upcoming group arrivals.
Easily Manage Your Back Office Orders with Order Manager P 9 group

enables you to create and save filters with over 30 criteria. Filter orders and process

« Split payment among several orders and invoices

» Apply partial payments and deposits

« Create customer accounts with credit limits for printing tickets
and selling items in advance

* View credit activity using multiple reports

Service Multiple Sales Channels

« Pick up will call orders from Galaxy Point of Sale or Galaxy
Kiosk

* Place orders from an eGalaxy Web store

« Activate tickets at Galaxy Point of Sale

+ Batch-print large consignment orders for third party resellers

* Track usage of tickets through Admission Control stations

Integrated Reporting
 Print summary and detailed reports by customer and
customer category
» Monitor productivity with the Salesperson report
» Review major account activity with the Credit Activity report
* Print detailed group arrival information
« List will call orders that have been picked up
« Track consignment ticket usage and order breakage

www.gatewayticketing.com



