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The Galaxy Interface to the Raiser’s Edge is an application that imports and exports data between the Galaxy database and 

The Raiser's Edge, a non-profit database software program. These two applications provide a comprehensive software solu-

tion that non-profits can use to save time, improve efficiency and increase profits. 

With The Galaxy Interface to the Raiser’s Edge you can: 

Create New Memberships On the Spot 

With The Galaxy Interface to The Raiser’s Edge, you can produce 

new memberships at your front desk  

immediately. Create single memberships or a joint membership 

among multiple constituents. 

Instantly Print Personalized, Souvenir-quality ID Cards 

Membership cards can be printed right at the point of sale. Use 

paper, plastic coated paper, or plastic ID cards with a color or 

black and white photo. You choose the option that best fits your 

budget. 

Enter and Manage Data More Efficiently 

No need to enter membership data multiple times in multiple databases. Data entered into Galaxy goes directly into 

The Raiser’s Edge. 

Easily Track Membership Usage 

Keeping track of membership usage at Galaxy Admission Control Stations enables you to target specific members based 

on usage, and track membership involvement in fundraising campaigns. 

“We updated Northwest Trek with The Galaxy Interface 

to The Raiser’s Edge about two years ago and our mem-

bership department has been singing the praises of it 

ever since. New memberships, Upgrades, and Renewals 

are a breeze and the member information is updated 

almost real-time so new members can get the benefits, 

such as discounts, in our retail shop immediately.” 

-Rich Snowden, I.S. Specialist, Point Defiance Zoo & 

Aquarium/Northwest Trek 

The Galaxy® Interface to  
The Raiser’s Edge®  

Create Membership in Minutes 
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Share Membership Data Between Galaxy and The Raiser's Edge 

New constituent records created more quickly 

Eliminates duplication of data entry 

Eliminates need to run nightly import and export programs 

Existing constituents can be viewed using Galaxy Pass Lookup 

Constituent membership cards can be scanned at Galaxy  
Admission Control stations 

 

DBSynch Flexible Configuration Options 

Joint membership can be shared among multiple constituents 

Create a single membership with additional card recipients 

Membership IDs can be categorized by Member ID,  
Constituent ID, Membership ID, or Galaxy Visual ID 

 

Pass-required Discounts 

Offer constituents discounts on tickets and merchandise at all  
Galaxy Point of Sale locations 

Restrict and track discounts to active constituents without 
requiring pass lookup 

Integrated Membership Status Updates 

Renew, upgrade, downgrade, drop (return and void), and edit 
membership information 

Automatic expiration setting based on absolute date or number 
of days from sale 

Data edited in The Raiser's Edge is immediately viewable in the 
Galaxy pass record 

Validate memberships when scanning for admission or applying 
pass required discounts 

 

Usage Tracking and Reporting 

Usage at Galaxy Admission Control stations recorded in Galaxy 
and The Raiser's Edge 

Target specific constituents based on membership usage 

Comprehensive tracking of membership involvement in  
fundraising campaigns 
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