The Product Development Life Cycle

You request a software change
or custom software solution from
Gateway Ticketing Systems.

A Gateway Ticketing Systems
Program Manager will meet with you to
gather the necessary information for a
change requirement.

You will receive your new software,
training material and all
necessary documentation.

Gateway Ticketing Systems
Product Development department will develop
the software solution or change as outlined
in the change requirement.

Documentation and training materials
will be created by Gateway Ticketing Systems
Product Communications Team.

Your new software will be thoroughly
tested by Gateway Ticketing Systems
Quality Assurance Department.

Gateway Ticketing Systems Software Development provides sophisticated product development to
meet the needs and requirements of your organization. We execute custom modifications and enhancements in a
phased approach from conceptualization to delivery. Our Product Development department works together to ensure
that new features meet specific customer requirements and optimize the Galaxy product suite.

Gateway Ticketing Systems Software Development services provide you with:

e Customized Product Development
Gateway approaches custom modifications and enhancements in a phased approach from conceptualization
to delivery. The Product Development Department works together to ensure that new features meet specific
customer requirements and optimize the Galaxy product suite.

* Enterprise Software Products
Architecture, design, and implementation of quality enterprise software products that meet the requirements
of the customer. We provide complete functional specifications and implementation of our software.

* Quality Assurance Testing
Gateway provides thorough testing and quality assurance of all software development. This includes

system, change, and regression testing.

* User-friendly Software Documentation
We provide customers with both online and print documentation for all software development.
Operational and reference guides on the Galaxy product suite help you configure and learn about

your software.

www.gatewayticketing.com
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