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Practices and Learnings From Attractions 
That Have Already Reopened: Part 2
Webinar will begin at 2:00 PM EDT, 
please participate in the poll now.

Join us on 
Wednesday, June 24th

at 2:00 PM EDT for 
our next 

webinar. Topic and 
registration available 

soon.

https://www.gatewayticketing.com/community/



Asking Questions
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WEBINAR AGENDA



Webinar Agenda

•90 Minutes in length
•Community discussion and presentation of best 
practices

•Question and answers from the community
•Press & Public Viewing



Webinar Wednesdays
Bi-weekly gathering of attraction industry experts to discuss 

the current challenges and position our attractions for success.



www.gatewayticketing.com/community



Moderator

Matthew Hoenstine
mhoenstine@gatewayticketing.com 
Destinations Principal



Moderator

Randy Josselyn
rjosselyn@gatewayticketing.com 
Wildlife and Conservation Principal 



Panelist

Elizabeth Rizzuto
elizabeth@xtremeactionpark.com
Marketing Director



Panelist

Jose Espinosa
jespinosa@fortworthzoo.org
Manager of Admissions, Guest Relations & 
Member Services



Host

Bill D’Angelo
bdangelo@gatewayticketing.com
Product Communications Manager



INDUSTRY UPDATE



Industry Update – New Attraction Closures

http://www.koreaherald.com/view.php?ud=20200607000235
https://www.theartnewspaper.com/news/south-korean-re-closures



Industry Update – New Attraction Openings

https://www.youtube.com/watch?v=De1d6TlYkKw
https://www.universalorlando.com/web/en/us/plan-your-visit/safety-faqs/theme-parks

https://www.orlandosentinel.com/travel/attractions/universal-orlando/os-et-universal-reopens-pros-cons-20200609-gntwzj2h2ncsnapsitdqne65v4-story.html



Industry Update – New Attraction Openings



Industry Update – New Attraction Openings

https://www.tivoligardens.com/en/praktisk/pas+paa+hinanden



Industry Update – New Attraction Opening Dates

https://covid.blackpoolpleasurebeach.com/https://www.blackpoolgazette.co.uk/business/blackpool-pleasure-beach-prepares-reopen-respectfully-and-safely-july-2878436#gsc.tab=0
https://www.manchestereveningnews.co.uk/whats-on/family-kids-news/blackpool-pleasure-beach-face-masks-18386292

https://www.manchestereveningnews.co.uk/whats-on/family-kids-news/blackpool-pleasure-beach-face-masks-18386292


Industry Update – New Attraction Opening Dates

https://blooloop.com/news/zoos-uk-reopen-safely-coronavirus-covis19/?source=newsletter



Industry Update – New Attraction Opening Dates

https://zoo.sandiegozoo.org/reopenhttps://www.10news.com/lifestyle/exploring-san-diego/san-diego-zoo-safari-park-reopening-on-saturday-june-
20?fbclid=IwAR0xhtkCe3mJ3dQIzH75A4fYv10ZSvT7nrgj4bfZ26jmq5OmABVRgJqAmXI



Industry Update – New Attraction Opening Dates

https://www.businesswire.com/news/home/20200609005180/en/Fun-Cedar-Fair-Begins-Phased-Park-Hospitality



Industry Update – Continued Evolution of Offering

https://www.youtube.com/watch?v=NI4TY-avVhY



Industry Update – Providing Mask Free Areas

https://insidethemagic.net/2020/06/universal-orlando-rest-areas-ba1/
https://seaworld.com/orlando/park-info/park-safety/



Industry Update – Operating Differently

https://www.mfah.org/visit/visiting-update/
https://www.japantimes.co.jp/news/2020/06/04/business/universal-studios-japan-prohibit-high-fives-hugs/



REOPENING



WHEN ARE YOU PLANNING ON REOPENING?





https://www.replaymag.com/xtreme-action-park-reopens-in-florida/

https://www.replaymag.com/xtreme-action-park-reopens-in-florida/
































Getting the Message Out!

Website - Social Media - At The Zoo



Members’ Preview 

• Members’ Preview (May 26-28). 

• Limited Capacity – Gradually increased to 25% of capacity.

• Extended operating hours – (9-5 weekdays and 9-6 weekends)

• Reservations required for all guests including zoo members.

• Must select one of three time slots (9-12, 12-2 and 2-4).

• Relocated the Guest Relations office to the ticket booth.



www.fortworthzoo.org/safe-start



May 29th , Reopening Day! 

• Open to the general public 
• Reservations required, guests must select a day and time to 

visit the zoo. 
• Extended operating hours.
• 25% capacity (5,750 guests).
• One way in and out of the zoo. 
• Three time slots for the first week, changed to hourly time 

slots on June 8th. 
• Capacity increased to 6,400 on June 8th. 











QUESTIONS / COMMUNITY FORUM
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If you would like to receive information about our future 
Webinar Wednesdays, please send your full name and 

organization from your preferred email address to:
marketing@gatewayticketing.com

Or, just register for our newsletter distribution list here:
GatewayTicketing.com/community

P.S. Please fill out the webinar survey. They help a ton. Check your inbox!

mailto:marketing@gatewayticketing.com
https://www.gatewayticketing.com/community/
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Join us on Wednesday, June 24th at 2:00 PM EDT for our 
next webinar. Topic and registration available soon.

Or visit: https://www.gatewayticketing.com/community/
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