Join us on
Wednesday, June 24t

at 2:00 PM EDT for
our next

webinar. Topic and
registration available

soon.
Gate \‘\' ay https://www.gatewayticketing.com/community/
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Webinar Agenda

*90 Minutes in length

e Community discussion and presentation of best
practices

e Question and answers from the community
*Press & Public Viewing



Webinar Wednesdays

Bi-weekly gathering of attraction industry experts to discuss
the current challenges and position our attractions for success.



www.gatewayticketing.com/community




Moderator

Matthew Hoenstine
mhoenstine@gatewayticketing.com
Destinations Principal



Moderator

Randy Josselyn
rjosselyn@gatewayticketing.com
Wildlife and Conservation Principal



Panelist

Elizabeth Rizzuto
elizabeth@xtremeactionpark.com
Marketing Director

ARIREME

o ACTIONFARK




Panelist

Jose Espinosa
jespinosa@fortworthzoo.org

Manager of Admissions, Guest Relations &
Member Services



Host

Bill D’Angelo
bdangelo@gatewayticketing.com
Product Communications Manager






Industry Update — New Attraction Closures

http://www.koreaherald.com/view.php?ud=20200607000235
https://www.theartnewspaper.com/news/south-korean-re-closures



Industry Update — New Attraction Openings

https://www.universalorlando.com/web/en/us/plan-your-visit/safety-fags/theme-parks
ps://www.orlandosentinel.com/travel/attractions/universal-orlando/os-et-universal-reopens-pros-cons-20200609-gntwzj2h2ncsnapsitdgne65v4-story.html




Industry Update — New Attraction Openings



Industry Update — New Attraction Openings

https://www.tivoligardens.com/en/praktisk/pas+paa+hinanden




https://www.manchestereveningnews.co.uk/whats-on/family-kids-news

Business

The Gazette#

Blackpool Pleasure Beach prepares to
reopen ‘respectfully and safely' in July

Blackpool Pleasure Beach has announced it is preparing to reopen
in July with a "range of new policies and procedures" to keep guests

safe.

|

JHACH

Book with confidence

What we are implementing in
preparation for reopening safely

Blackpool Pleasure Beach is preparing to reopen respectiully and safely. We will be intreducing a range of new
policies and precedures to ensure cur amusement park remains as safe as possible for all our guests. In line with
current Government guidance, we expect to be able to reopen Blackpool Pleasure Beach on the 4th July 2020. In
the meantime please take a look at these measures we are putting in place as we prepare fo welcome you back

Pizsse book in advancs online to

auoid dissppointment and use our

NEW eTicket allowing you to enter
the park as s00n as you armive.

Before

Please do nat plan 1o visit us should
you have any symptoms assciated
with COVID-19. The mast camman
symotoms of COVID-10 are recent
onsat of 3 new continuous cough or
5 high temperature (over 38°C) ora
loss of, or change in, normal snse
of taste or smell {anosmis]. We msy
also ask that you have your
temperature chacked at the park
entrance.

dCKpool-pleasure-

you visit

To enable social distancing across
our outdoor amusement park vie
have capoad the numaer of guasts
sllowsd on the park on 3 daily basis
to give you a safe and enjoyable day
out.

€acn-face-masks-

0 OO0

For the safety of yoursell, ather

guests and our team please follow

our new guidelines whan pianning
and during your visit.

292

httns://www blackpooleazette co uk/business/blacknool-nleasure-beach-nrepares-reopen-resnectfullv-and-safelv-iulv-2878436#osc tab=0

Industry Update — New Attraction Opening Dates

https://covid.blackpoolpleasurebeach.com/


https://www.manchestereveningnews.co.uk/whats-on/family-kids-news/blackpool-pleasure-beach-face-masks-18386292

Industry Update — New Attraction Opening Dates

https://blooloop.com/news/zoos-uk-reopen-safely-coronavirus-covis19/?source=newsletter



Industry Update — New Attraction Opening Dates

https://www.10news.com/lifestyle/exploring-san-diego/san-diego-zoo-safari-park-reopening-on-saturday-june-

. . . https://zoo.sandiegozoo.org/reopen
20?fbclid=IwAROxhtkCe3mJ3dQIzH75A4fYv10ZSvVT7nrej4bfZ26jma50OmABVRgJgAMXI



Industry Update — New Attraction Opening Dates

@ businesswire Login Sign Up

Cedar Eg_!r

The Fun is Back: Cedar Fair Begins Phased Park and
Hospitality Openings in Ohio, Texas, Missouri and California
With New Health and Safety Protocols for Guests and
Associates

Cedar Point, Kings Island, Schlitterbahn and Worlds of Fun parks to open for the 2020
season with limited capacity, reduced hours, and increased hygiene practices

June 09, 2020 06:00 AM Eastern Daylight Time

SANDUSKY, Ohio--{BUUSINESS WIRE)--Cedar Fair Entertainment Company (NYSE: FUN), a leader in

regional amusement parks, water parks and immersive entertainment, has implemented new health, safety
and hygiene protocols that will allow the phased opening of several popular properties for the 2020 season:

+ Kings Island in Mason, Ohio will open its amusement park on July 2;

« Cedar Point amusement park in Sandusky is planning a July 2 opening; the park previously announced
that its Hotel Breakers and Lighthouse Point RV sites would open June 12;

« The Schlitterbahn waterparks in New Braunfels and Galveston, Texas will open June 13; and

+ Waorlds of Fun in Kansas City, Missouri will open its amusement park on June 22.

All parks are opening with limited capacity, and initially will be open for season passholders only; daily
ticketholders will be able to visit shortly thereafter. Opening dates for the waterparks at Cedar Point, Kings
Island and Worlds of Fun are yet to be determined. Knott's Berry Farm opened selected locations in its
California Marketplace on June 8, and plans to continue opening additional marketplace retail and dining
locations through June 20.

https://www.businesswire.com/news/home/20200609005180/en/Fun-Cedar-Fair-Begins-Phased-Park-Hospitality



Industry Update — Continued Evolution of Offering

https://www.youtube.com/watch?v=NI4TY-avVhY



Industry Update — Providing Mask Free Areas

https://insidethemagic.net/2020/06/universal-orlando-rest-areas-bal/
https://seaworld.com/orlando/park-info/park-safety/



Industry Update — Operating Differently

https://www.mfah.org/visit/visiting-update/
ttps://www.japantimes.co.jp/news/2020/06/04/business/universal-studios-japan-prohibit-high-fives-hugs/






WHEN ARE YOU PLANNING ON REOPENING?



'R T REME

ACTIONFARK



https://www.replaymag.com/xtreme-action-park-reopens-in-florida/



https://www.replaymag.com/xtreme-action-park-reopens-in-florida/














































Getting the Message Out!

Website - Social Media - At The Zoo




Members’ Preview

Members’ Preview (May 26-28).

Limited Capacity — Gradually increased to 25% of capacity.
Extended operating hours — (9-5 weekdays and 9-6 weekends)
Reservations required for all guests including zoo members.
Must select one of three time slots (9-12, 12-2 and 2-4).

Relocated the Guest Relations office to the ticket booth.



www.fortworthzoo.org/safe-start



May 29t" , Reopening Day!

e Open to the general public

e Reservations required, guests must select a day and time to
visit the zoo.

e Extended operating hours.
e 25% capacity (5,750 guests).
 One way in and out of the zoo.

 Three time slots for the first week, changed to hourly time
slots on June 8t,

* Capacity increased to 6,400 on June 8t.
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