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We're Speaking With Your Guests

Webinar will begin at 2:00 PM EDT.

Join us on 
Wednesday, August 
19th at 2:00 PM EDT 

for our next 
webinar. Register 

now!

https://www.gatewayticketing.com/community/



Asking Questions



Webinar Agenda

•90 Minutes in length

•Community discussion and presentation of best 
practices

•Question and answers from the community

•Press & Public Viewing



Webinar Wednesdays

Bi-weekly gathering of attraction industry experts to discuss 
the current challenges and position our attractions for success.



www.gatewayticketing.com/community



Moderator

Randy Josselyn

rjosselyn@gatewayticketing.com 

Wildlife and Conservation Principal 



Moderator

Matthew Hoenstine

mhoenstine@gatewayticketing.com 

Destinations Principal



Panelist

Ben

Co-Founder

DLPReport

DLPReport

DLPReport

DLPReport

DLP Report Podcast

https://dlpreport.com/

https://twitter.com/DLPReport
https://www.instagram.com/DLPReport/
https://www.facebook.com/DLPReport
https://www.youtube.com/channel/UCeRNg1chjKrncn39d0HW6jw
https://open.spotify.com/show/6n3W6XkJTPVxR0V9VAKxsz
https://dlpreport.com/


Panelist

Andrew

Podcast Co-Host

OnlineHyde http://themeparkindustry.com/

https://twitter.com/OnlineHyde
http://themeparkindustry.com/


Panelist

Marcus

Co-founder & Director of Video Production

coastertouring

https://twitter.com/coastertouring


Panelist

Carly

Tourism, Ticketing & Operations Consultant

CarlyTPA

https://twitter.com/CarlyTPA


Host

Carrie Basta

cbasta@gatewayticketing.com

Learning Solutions Instructor



Host

Greg Banecker

gbanecker@gatewayticketing.com

Senior Marketing Manager



INDUSTRY UPDATE



Facial Recognition at Park Entry

https://www.usnews.com/news/technology/articles/2020-08-03/singapores-universal-studios-deploys-facial-recognition-for-entry
https://www.alibabagroup.com/en/news/press_pdf/p191017.pdf https://www.youtube.com/watch?v=-SlYAzAd3sw



New Corporate Sales Channel: Essential Workers

https://www.star1021fm.com/2020/08/03/dollywood-offering-special-discount-for-essential-workers/
https://www.dollywood.com/EssentialSignUp



Difficult Operational Decisions

https://twitter.com/HorrorNightsORL/status/1286677983965609984
https://www.pennlive.com/entertainment/2020/07/dutch-wonderland-will-close-two-days-a-week.html
https://www.pe.com/2020/08/04/knotts-scary-farm-2020-cancellation-drives-another-stake-in-halloween/



Cedar Fair Announcements

https://www.dorneypark.com/park-update, https://www.carowinds.com/park-update
https://www.valleyfair.com/park-update, https://www.cagreatamerica.com/park-update, https://www.kingsdominion.com/park-update



Preparing to Reopen 

https://www.facebook.com/Westedmall/videos/222118505699252/
https://www.youtube.com/watch?v=BQBPwh-u5ug



Reopening with Limits

https://kstp.com/minnesota-news/nickelodeon-universe-at-mall-of-america-to-reopen-august-10/5815276/



Gamification of COVID-19 Best Practices

https://www.europapark.de/en/new-distance-radar



Best Practices from Great Wolf Lodge

https://www.iaapa.org/news/funworld/12-covid-19-changes-great-wolf-lodge



Reimagining Existing Experiences & Labor Shortage

https://www.cedarpoint.com/park-update
https://jobs.cedarfair.com/job-search-results/?brand=Cedar%20Point



Guest Perceptions

https://blogmickey.com/2020/08/wait-times-have-increased-every-week-since-disney-world-opened-but-capacity-remained-the-same



BEN



ANDREW



MARCUS



CARLY



THE GUEST EXPERIENCE CHAT



Attraction Closures



Attraction Closures



Attraction Closures



Preparing to Return



1st Impressions



1st Impressions



Key Changes



Key Changes
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If you would like to receive information about our future 
Webinar Wednesdays, please send your full name and 

organization from your preferred email address to:
marketing@gatewayticketing.com

Or, just register for our newsletter distribution list here:
GatewayTicketing.com/community

P.S. Please fill out the webinar survey. They help a ton. Check your inbox!

mailto:marketing@gatewayticketing.com
https://www.gatewayticketing.com/community/
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Join us on Wednesday, August 19th at 2:00 PM EDT for our 
next webinar. Register to attend now.

Or visit: https://www.gatewayticketing.com/community/


