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Special Zoo & Aquarium Edition

Webinar will begin at 3:30 PM EDT.

Join us for our next 
Webinar on 
Wednesday, 

September 30th at 
2:00 PM EDT.  

https://www.gatewayticketing.com/community/



Asking Questions



Webinar Agenda

•90 Minutes in length
•Community discussion and presentation of best 
practices

•Question and answers from the community
•Press & Public Viewing



Webinar Wednesdays
Bi-weekly gathering of attraction industry experts to discuss 

the current challenges and position our attractions for success.



www.gatewayticketing.com/community



Moderator

Matthew Hoenstine
mhoenstine@gatewayticketing.com 
Destinations Principal



Moderator

Randy Josselyn
rjosselyn@gatewayticketing.com 
Wildlife and Conservation Principal 



Panelist

Diana Vega
diana.vega@miamidade.gov
Guest Services Manager



Panelist

Anthony Brown
abrown@lbaop.org
Vice President/Chief Financial Officer



Panelist

Nicole Meek
nmeek@lbaop.org
Senior Manager of Guest Services/Guest 
Support Center



Panelist

Michelle Israel
misrael@sandiegozoo.org
Director of Sales & Partnership



Host

Bill D’Angelo
bdangelo@gatewayticketing.com
Product Communications Manager



INDUSTRY UPDATE



Additional Reopenings

https://dcist.com/story/20/09/14/dc-smithsonian-to-reopen-four-more-museums-friday/
https://www.si.edu/visit/passes
https://www.etix.com/ticket/e/1014419/zoo-timed-entry-passes-washington-smithsonians-national-zoo



Exclusive Offerings

https://www.foxnews.com/travel/kentucky-theme-park-renting-family



Pandemic’s Lasting Impact

https://www.usatoday.com/story/travel/experience/america/theme-parks/2020/09/15/how-to-make-theme-parks-mask-free/5793687002/



Tough Times & Transparency

https://www.actionnewsjax.com/news/local/duval-county/6-million-shortfall-jacksonville-zoo-gardens-struggling-feed-animals/3XQCRZUEHFEITAFMYW5FG42CWE/
https://www.jacksonvillezoo.org/zoo-a-thon



Results of Innovation

https://www.expressnews.com/business/local/article/Drive-thru-tours-bolster-financially-troubled-San-15562313.php



Virtual Events

https://www.littlerockzoo.com/events/virtual-wild-wines-2020/
https://nationalzoo.si.edu/events/byte-night-zoofari
http://www.ncaquariums.com/NCA-Virtual-Run-for-the-Planet



Fall Events

https://www.jbzoo.org/wizardingweekends
https://bronxzoo.com/boo-at-the-zoo
https://www.nashvillezoo.org/boo
http://rwpzoo.org/jols





https://www.miamiherald.com/miami-com/things-to-do/article245720610.html
https://www.local10.com/news/local/2020/09/15/zoo-miami-reopens-to-public-following-two-month-closure/



https://www.zoomiami.org/
https://www.youtube.com/watch?v=wFH4q8M53SM























https://www.kpbs.org/news/2020/sep/14/san-diego-zoo-shifts-conservation-focus/



https://zoo.sandiegozoo.org/kidsfree







Safari Tours

► Caravans and cart tours for 
household groups only

► Plexiglass separating 
drivers/tour guides from 
guests on carts

► Private tours can be 
booked directly through 
Reservation Sales: 
619-718-3000





San Diego Zoo Admissions Procedure







San Diego Zoo Marketing Strategy



San Diego Zoo June 2020 San Diego Zoo June 2019 Variance
San Diego 78% San Diego 34% 44%
Los Angeles 13% Los Angeles 16% -3%
Phoenix 1% Phoenix 3% -2%
San Francisco/Oakland/San Jose 1% San Francisco/Oakland/San Jose 3% -2%
Dallas/Fort Worth 0% Dallas/Fort Worth 2% -2%
Sacramento/Stockton/Modesto 1% Sacramento/Stockton/Modesto 2% -1%
Fresno/Visalia 1% Houston 2% -1%
Seattle/Tacoma 1% Las Vegas 1% 0%

Washington DC 1% New York 1% 0%
Yuma/El Centro 1% Salt Lake City 1% 0%
Other 2% Other 35% -33%
Average time in Zoo 3 Hours, 32 Minutes Average time in Zoo 4 Hours, 13 Minutes - 41 minutes

Safari Park June 2020 Safari Park June 2019 Variance
San Diego 76% San Diego 41% 35%
Los Angeles 20% Los Angeles 24% -4%
Sacramento/Stockton/Modesto 1% San Francisco/Oakland/San Jose 3% -2%
San Francisco/Oakland/San Jose 1% Sacramento/Stockton/Modesto 2% -1%
Palm Springs 0% Phoenix 2% -2%
Austin-Tx 0% Las Vegas 2% -2%
Harrisonburg 0% Houston 1% -1%
Phoenix 0% Dallas/Fort Worth 1% -1%
Seattle/Tacoma 0% New York 1% -1%
Eugene 0% Atlanta 1% -1%
Other 2% Other 22% -20%
Average time in Park 3 Hours, 38 Minutes Average time in Park 3 Hours, 55 Minutes -17 minutes





Catamaran Resort Hotel

about:blank
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If you would like to receive information about our future 
Webinar Wednesdays, please send your full name and 

organization from your preferred email address to:
marketing@gatewayticketing.com

Or, just register for our newsletter distribution list here:
GatewayTicketing.com/community

P.S. Please fill out the webinar survey. They help a ton. Check your inbox!

mailto:marketing@gatewayticketing.com
https://www.gatewayticketing.com/community/
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Join us for our next Webinar on Wednesday, September 30th at 2:00 
PM EDT. 

Or visit: https://www.gatewayticketing.com/community/
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