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Virtual Events – How they’re shaping 
the industry and are they here to stay?

Webinar will begin at 2:03 PM EDT.  
Please participate in the poll now.

Join us for our next 
Webinar on 

Wednesday, October 
28th at 2:00 PM EDT.  

https://www.gatewayticketing.com/community/



POLL TIME



Asking Questions



Webinar Agenda

•90 Minutes in length
•Community discussion and presentation of best 
practices

•Question and answers from the community
•Press & Public Viewing



Webinar Wednesdays
Bi-weekly gathering of attraction industry experts to discuss 

the current challenges and position our attractions for success.



www.gatewayticketing.com/community



We Won!!!!



Moderator

Matthew Hoenstine
mhoenstine@gatewayticketing.com 
Destinations Principal



Moderator

Randy Josselyn
rjosselyn@gatewayticketing.com 
Wildlife and Conservation Principal 



Panelist

Tim Rice
trice@911memorial.org 
Director of Enterprise Applications



Panelists

Rachel Robertson
Rachel.Robertson@CincinnatiZoo.org
Manager of Visitor Experience & FUN



Host

Bill D’Angelo
bdangelo@gatewayticketing.com
Product Communications Manager



INDUSTRY UPDATE



Continuing Operations/Offerings while Closed

https://www.holidayworld.com/holiproduct/holiday-world-thanksgiving-to-go/



I want to feed you, cause I can’t meet you!

https://www.timeout.com/tokyo/news/feed-the-animals-in-japans-zoos-virtually-via-this-fun-online-donation-campaign-100820
https://www.asahi.com/ads/loverzoo-project/



Leveraging Machine Learning to Quickly Adapt

https://www.intellimedia.ncsu.edu/wp-content/uploads/emerson-icmi-2020.pdf



Fraud doesn’t Quarantine

https://twitter.com/LouisvilleZoo/status/1316063443368247298
https://louisvillezoo.org/education/zoolive



Work from where it is Fun

https://www.yomiuriland.com/event/amusement-workation.html



Checking Out the Window Views

https://www.window-swap.com/window



Socially Distant Dining

https://www.sandiego.gov/sites/default/files/item_503._balboa_park_star_sky_wheel_presentation.pdf



Disney+ Group Watch

https://variety.com/2020/digital/news/disney-plus-groupwatch-us-stream-together-1234786020/



https://www.monticello.org/visit/tickets-tours/guided-virtual-tours/



https://www.zoofoodandwine.com/



https://events.sandiegozoo.org/virtual-programs



VIRTUAL EVENTS



POLL TIME



Briefly describe the new virtual programs you 
introduced?



Since the pandemic started, has your attraction 
created any new virtual programs?

Yes
83%

No
17%

Yes
83%

No
17%



Do you have a charge for them?

Yes, we charge for all 
virtual programs.

18%

We charge for some 
virtual programs.

62%

No, all our virtual 
programs are free.

20%

Yes, we charge for all 
virtual programs.

18%

We charge for some 
virtual programs.

62%

No, all our virtual 
programs are free.

20%



Will you be continuing virtual programs even 
when normalcy returns?

Yes
96%

No
4%

Yes
96%

No
4%



Virtual Escape Rooms

https://theescapegame.com/remote-adventures/



Virtual Escape Rooms



Virtual Escape Rooms



Virtual Escape Rooms



https://www.nwtrek.org/visit/field-trips/



Virtual Events

https://www.littlerockzoo.com/events/virtual-wild-wines-2020/
https://nationalzoo.si.edu/events/byte-night-zoofari
http://www.ncaquariums.com/NCA-Virtual-Run-for-the-Planet



Prepare for Your Virtual Tour
Log Cabin Village, Fort Worth

https://youtu.be/btLTsC5jraA 



Virtual School Group Visits

https://easternstate.org/virtual-school-tours



Virtual School Group Visits

https://easternstate.org/virtual-school-tours



https://www.phoenixzoo.org/camps-programs/virtual-programs-camps/

Virtual School Group Visits



Experiencing Beauty in Virtual Reality

https://www.virtualyosemite.org/



Adding a Virtual break to Virtual School

https://www.montereybayaquarium.org/for-educators/book-a-field-trip



Adding a Virtual break to Virtual School

https://www.montereybayaquarium.org/for-educators/book-a-field-trip



Worldwide Audience Can Access Content They Care 
About

https://naturalhistory.si.edu/events?f%5B0%5D=event_type%3A107



Combining Virtual with Physical

https://www.crayolaexperience.com/easton/virtual-trip/virtual-trip-monster-edition



Connecting via Social Media

https://smartsms.mobivity.com/promo/affc8b33731cb498bc4ca56b0b4221f41f08ed70bd0a24c7b3143c38c4fdd766



Exclusive Content with Virtual Experiences

https://www.winchestermysteryhouse.com/immersive-360-walkthrough/





https://911memorial.org/visit/virtual-tours













Fiona The Hippo

https://blooloop.com/news/gateway-revenue-generation-fiona-hippo/
https://www.citybeat.com/arts-culture/blog/21131125/the-cincinnati-zoos-fiona-the-hippo-is-now-accepting-zoom-calls



https://store.cincinnatizoo.org/WebStore/shop/ViewItems.aspx?CG=bts20&C=VBTS



https://store.cincinnatizoo.org/WebStore/shop/ViewItems.aspx?CG=bts20&C=VBTS





http://cincinnatizoo.org/events/monarch-festival/



Virtual Yoga

http://cincinnatizoo.org/events/yoga-at-the-zoo/



http://cincinnatizoo.org/events/virtual-rico-the-porcupine-painting-party/

Virtual Painting Party 





https://www.zoomiami.org/virtual-feast-with-the-beasts



https://www.zoomiami.org/run
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Join our webinar distribution list. Just email us:
marketing@gatewayticketing.com

Or, just register yourself right here:
GatewayTicketing.com/community

mailto:marketing@gatewayticketing.com
https://www.gatewayticketing.com/community/
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Join us for our next Webinar on
Wednesday, October 28th at 2:00 PM EDT.

Or visit: https://www.gatewayticketing.com/community/
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