Join us for our next
Webinar on

Wednesday, October
28t at 2:00 PM EDT.
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Webinar Agenda

*90 Minutes in length

e Community discussion and presentation of best
practices

e Question and answers from the community
*Press & Public Viewing



Webinar Wednesdays

Bi-weekly gathering of attraction industry experts to discuss
the current challenges and position our attractions for success.



www.gatewayticketing.com/community




We Won!!!]



Moderator

Matthew Hoenstine
mhoenstine@gatewayticketing.com
Destinations Principal



Moderator

Randy Josselyn
rjosselyn@gatewayticketing.com
Wildlife and Conservation Principal



Panelist

Tim Rice
trice@911memorial.org
Director of Enterprise Applications
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Panelists

Rachel Robertson
Rachel.Robertson@CincinnatiZoo.org
Manager of Visitor Experience & FUN



Host

Bill D’Angelo
bdangelo@gatewayticketing.com
Product Communications Manager






Continuing Operations/Offerings while Closed

https://www.holidayworld.com/holiproduct/holiday-world-thanksgiving-to-go/



| want to feed you, cause | can’t meet you!

https://www.timeout.com/tokyo/news/feed-the-animals-in-japans-zoos-virtually-via-this-fun-online-donation-campaign-100820
https://www.asahi.com/ads/loverzoo-project/




Leveraging Machine Learning to Quickly Adapt




Fraud doesn’t Quarantine

https://twitter.com/LouisvilleZoo/status/1316063443368247298
https://louisvillezoo.org/education/zoolive




Work from where it is Fun

https://www.yomiuriland.com/event/amusement-workation.html



Checking Out the Window Views

https://www.window-swap.com/window



Socially Distant Dining

https://www.sandiego.gov/sites/default/files/item_503._balboa_park_star_sky_wheel_presentation.pdf



Disney+ Group Watch

https://variety.com/2020/digital/news/disney-plus-groupwatch-us-stream-together-1234786020/



https://www.monticello.org/visit/tickets-tours/guided-virtual-tours/



https://www.zoofoodandwine.com/

Join Ug!

5 P.M. PDT SATURDAY, SEPTEMBER 26, 2020

Get ready for the wildest virtual party on the planet and join us at this year’s
Food, Wine & Brew Celebration to save and protect critically endangered
wildlife worldwide. All proceeds from this year's event benefit vital
conservation efforts for countless animals and plants around the globe relying
on us to survive each and every day.

The sipping starts at 5 p.m. Pacific Time on Saturday, September 26th, and
we can’t wait to see you there!



https://events.sandiegozoo.org/virtual-programs






POLL TIME



Briefly describe the new virtual programs you
introduced?



Since the pandemic started, has your attraction
created any new virtual programs?




Do you have a charge for them?

Yes, we charge for all
virtual programs.
18%

No, all our virtual
programs are free.
20%

We charge for some
virtual programs.
62%




Will you be continuing virtual programs even
when normalcy returns?




Virtual Escape Rooms

Remote Adventures were created during the COVID-19 lockdown to give families, friends and work teams the ability to
connect and play one of our adventures no matter where they are in the world. These virtual adventures are for long
distance game night, virtual team building and experiencing The Escape Game’s escape rooms even if you are a thousand
miles from our closest location.

https://theescapegame.com/remote-adventures/



Virtual Escape Rooms




Virtual Escape Rooms




Virtual Escape Rooms




https://www.nwtrek.org/visit/field-trips/




Virtual Events

https://www.littlerockzoo.com/events/virtual-wild-wines-2020/
https://nationalzoo.si.edu/events/byte-night-zoofari
http://www.ncaquariums.com/NCA-Virtual-Run-for-the-Planet




Prepare for Your Virtual Tour
Log Cabin Village, Fort Worth

https://youtu.be/btLTsC5jraA



Virtual School Group Visits

Groups can now virtually partake in Eastern State Penitentiary’s award-winning guided tour
program! These live, interactive, discussion-based experiences are perfect for all groups who
want a remote, private, and unique experience. Virtual group tours provide opportunities to
reflect on Eastern State's original grand objectives, its change over time, and the racial,
economic, and geographic impacts of mass incarceration.

Teachers! Want to see which virtual group tour is the right fit for your classroom? Join
us for a free preview, just for educators, on Tuesday, October 13! Learn more and
register here!

Facilitated by an expert historic site educator, groups can choose from the following
programs:

Eastern State Penitentiary and Prisons Today

(Available for 4th grade to adults)

Eastern State's history matters today more than ever. This in-depth virtual group tour
explores the history of Eastern State and the experiences of men, women and children who
lived and worked behind its walls. This program sets the stage for conversations about
criminal justice reform today.

Defining Justice: Past and Present

(Available for 4th grade to 12th grade)

What does justice mean to you? Through social and emotional inquiry-based learning,
elementary through high school students explore prisons past and present and the role they
play in society in this interactive virtual workshop.

Our staff is highly-flexible and can respond to many learning objectives upon request.

https://easternstate.org/virtual-school-tours



Virtual School Group Visits

https://easternstate.org/virtual-school-tours



Virtual School Group Visits

https://www.phoenixzoo.org/camps-programs/virtual-programs-camps/



Experiencing Beauty in Virtual Reality

https://www.virtualyosemite.org/



Adding a Virtual break to Virtual School

https://www.montereybayaquarium.org/for-educators/book-a-field-trip



Adding a Virtual break to Virtual School

Group information

* Minimum 10 students, maximum 35 students per live session

* The lead teacher can book multiple sessions for different students, but each session must be on a different time or
date. (Since the lead teacher must be in the session, they must choose a different date or time for additional students
so that they can be on each Zoom call.}

* Amaximum of three consecutive grade levels can participate in one session.
* The lead teacher must participate in the entire session.
* Programs are not designed to accommodate the participation of siblings and other family members.

Requirements

Participants must have:
* A device with wifi

* Awebcam
* The ability to access chat features in Zoom

The lead teacher:

* Must also be logged into the entire session on their own device.

* Will receive an email after booking a reservation with detailed instructions on how to participate.

https://www.montereybayaquarium.org/for-educators/book-a-field-trip



Worldwide Audience Can Access Content They Care
About

https://naturalhistory.si.edu/events?f%5B0%5D=event_type%3A107



Combining Virtual with Physical

https://www.crayolaexperience.com/easton/virtual-trip/virtual-trip-monster-edition



Connecting via Social Media

https://smartsms.mobivity.com/promo/affc8b33731cb498bc4ca56b0b4221f41f08ed70bd0a24c7b3143c38c4fdd766



Exclusive Content with Virtual Experiences

https://www.winchestermysteryhouse.com/immersive-360-walkthrough/
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https://911memorial.org/visit/virtual-tours




9“| MEMORIAL & MUSEUM VISIT LEARN CONNECT SUPPORT = Cart
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Live Virtual Tours

Live Virtual Museum Tours

»

E' Additional Details

Live Virtual Museum Tours

Tour is $15 per connection. Regardless of the number of participants, please select 1 as the quantity. All times EDT.

# Click Calendar to Select Date/Time $15.00 | T
® Add To Cart
















Fiona The Hippo

Have you exhausted all of your weird Zoom backgrounds and turned yourself into a
talking potato enough times that your co-workers are sick of interacting with you during
virtual meetings?

Become the fun one in the "office" again by inviting Fiona the hippo to your next Zoom
call with the Cincinnati Zog's new program.

And it's not just for work. You can also video chat for happy hour or any other event with,
yes, Fiona, but also Rico the porcupine or one of the zoo's giraffes. More animals may be
added.

“We've all been on countless video calls at this point, and | know that 1 would love to see
a new face in the mix," said Cincinnati Zoo director Thane Maynard in a release. "Imagine
the look on your co-workers’ faces when they see Fiona on the agenda! I'm sure the chat
would fill up with questions for the world's most famous hippo!"

All calls last around 15 minutes and can be customized to the agenda and video
conferencing platform. Who knows, maybe Fiona is a branding whiz and can help you
with your next campaign?

A call with Fiona costs $750 for 15 minutes, Rico is $250, a giraffe is $250 and a mystery
animal is $250.

All funds from the Cincinnati ZOOm meetings will go to the zoo's Emergency Operating

https://blooloop.com/news/gateway-revenue-generation-fiona-hippo/ Fung
https://www.citybeat.com/arts-culture/blog/21131125/the-cincinnati-zoos-fiona-the-hippo-is-now-accepting-zoom-calls




https://store.cincinnatizoo.org/WebStore/shop/Viewltems.aspx?CG=bts20&C=VBTS



https://store.cincinnatizoo.org/WebStore/shop/Viewltems.aspx?CG=bts20&C=VBTS






http://cincinnatizoo.org/events/monarch-festival/




Virtual Yoga

http://cincinnatizoo.org/events/yoga-at-the-zoo/



Virtual Painting Party

http://cincinnatizoo.org/events/virtual-rico-the-porcupine-painting-party/






https://www.zoomiami.org/virtual-feast-with-the-beasts



https://www.zoomiami.org/run
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TICKETING SYSTEMS &

GALAXY DEMO FOR MUSEUMS, ARTS & HERITAGE
SITES ON WEDNESDAY, OCTOBER 21

Updated: September 28, 2020 | f ¥ in

We're delivering a demo of our Galaxy software specifically tailored towards Museums,
Arts & Heritage sites on Wednesday, October 21 from 2:00 - 3:30 PM E5ST.

We'll have Michael Marks and Dan Haviland, two of our best demo-ers, showing you how
our Galaxy Ticketing & Guest Experience solution can help your museum, arts or
heritage site deliver your very best quest experience. We encourage questions and
absolutely want you to help steer the direction of the demo so Michael and Dan can show

you exactly what you need to know about our solution.

And if you're already a Gateway customer, you are welcome to join the demo. We've
heard from other Galaxy users that they usually pick up one or two new functions they

didn’t know Galaxy could do, even after using the solution for years.

Copyright © 2020 Gateway Ticketing Systems, Inc.
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