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Dear [Manager's Name],

I am writing to request approval to attend the 2026 North America User Group Meeting, taking place October 5–8, 2026, in Phoenix, Arizona, at the Marriott Phoenix Resort Tempe at The Buttes.

This event consistently delivers high-value training, product insights, and peer-to-peer learning focused on the Galaxy® platform and the broader guest experience ecosystem.

This annual gathering provides an important opportunity to connect with other industry professionals who use Galaxy, while gaining direct insight from Gateway experts on product enhancements, best practices, and operational strategies. It also offers access to real-world case studies and user-led presentations that highlight how other attractions are optimizing their systems to improve efficiency, guest experience, and revenue performance.

This year’s event will also include curated evening experiences at two exceptional Phoenix venues—OdySea Aquarium and the Phoenix Zoo—offering unique opportunities to network with peers in an engaging and informal setting while experiencing the culture and creativity of the Southwest.

Based on prior agendas, the event typically includes a wide range of valuable sessions such as:

· Product updates and “What’s New” sessions across the Galaxy platform
· Operational best practices focused on efficiency, change management, and system optimization
· Interactive breakout sessions and user roundtables
· Networking mixers designed to connect users across similar roles and attractions
· Real-world presentations from operators sharing practical applications and success stories

In addition to structured training, the User Group Meeting offers access to over 30+ sessions, panels, and discussions, along with opportunities to engage with vendor partners and industry experts.

Attending the 2026 North America User Group Meeting would provide meaningful professional development and actionable insights that can be directly applied to our operations. It represents a valuable investment in both my role and our organization’s continued success.

Thank you for considering this request. I would be happy to discuss this opportunity further or provide any additional information needed.

Best regards,

[Your Name]
2026 North America User Group Meeting  |  October 5 - 8  |  Phoenix, Arizona
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